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Our place 
inthe 
history of 
Rhodes 


One of the first residences in 
New South Wales once stood 
upon the 16-acre site we will 
call ‘home’ next year with the 
completion of our new 
Regional Headquarters in 
Rhodes. We will take our place 
in the history books that 
record the first settlement of 









“™ that parcel of land some 200 


years ago. 


In 1794, John Bray, a sergeant in the NSW 
Corps, and his wife Mary were granted 55 acres 
of land in the then-isolated and rugged area of 
Rhodes, They built a home known as 
‘Braygrove’, a residence that was to expand 
with each generation of Brays to become one 
of the finest homes in the area, the ‘Tara Of 
Rhodes 

In 1883 Alfred Llewellyn Bray, John's 
grandson and a prominent businessman and 
landowner of the district, served as the first 


mayor of the newly proclaimed Municipality of 


Concord. Braygrove became the social centre 
of the district, a grand establishment, known as 
a popular stopping place for refreshments 
amongst the gentry who followed the hunt 
with hounds in the area. 

The Bray family’s contribution to the area 
was continued through to Alfred's younger 
brother, Henry David Bray, who became the 
third mayor of the district. 

Now only the entrance gates of ‘Braygrove’ 
remain, situated on the Concord Road 
boundary of our new Regional Headquarters 
site, In recognition of the historical nature of 

le site, we have undertaken to restore those 
gates. 

Approximately 760 Digits — a population 
probably greater than that of Concord in those 


August 1989 





AUGUST IN 
DIGITAL'S HISTORY 


1957: Digital opens its doors on August 
23 in Maynard, Massachusetts with 
three employees, 70,9 square 
metres of production space and 
$US$70,000 in capital. The office is in 
a converted woollen mill. 

1966: Digital makes its first public stock 
offering, Albert Cuschieri joins 
Digital as the first FS Engineer. 

1985: The 1000th VAX is sold in SPR. 
Digital ships 2000th MicroVAX I] 
worldwide. 

1986; DECUS marks 25th anniversary 
1987: Corporate revenues climb 24% to 
$US9.39 billion for FY87. Net 
income is up 84% to $US1.14 
billion. First-ever DECUS Asia- 

Pacific Symposium held in 





singapore. 
7 é ae Pe 1988: FS Customer Support Centre (CSC) 
THE FIRST RESIDENCE IN RHODES, pictured opens for business at St Leonards 
above, was Braygrove’, named after its (STL). Official ground-breaking 


settler John Bray. HIS GRANDSON, Alfred 

Llewellyn Bray, shown above, continued the work begins at Rhodes Regional 

contribution of the Bray family to the area in Headquarters. DECUS Symposium 

his role as the first mayor of Concord. at Queensland's Gold Coast breaks 
previous attendance record with 
957 visitors. 


ceremony and first construction 





days — will move into the Headquarters less 
than a year from now—almost exactly 200 years 
since Private John Bray first set foot on 
Australian soil. 


Overview: 








The information industry is maturing; coming 
of age. When this happens to an industry —and 
the computer industry is no exception — the 
total business environment goes through 
changes. In past issues of Digitalk | have 
attempted to explain this new environment — 
how our customers are asking us to do more, 
how the marketplace is becoming more 
competitive, and how we are investigating and 
implementing ways of being more 
competitive. 

Now, as employees, we are beginning to 
see the effects of this new business 
environment. There are a greater number of 
serious competitors in our marketplace. We 
have made changes to our management 
structure, Our cost reduction measures are 
starting to take effect. Add to these, we are 
preparing to move to our new Regional 
Headquarters at Rhodes, NSW, 

It is completely understandable that change 
can be disturbing. However, in order to 
maintain the position of leadership that we 
have worked so hard to gain, we must 
continually move forward, 

Indeed our challenge as a company and as 
employees is to lead rather than react to the 
process of change. Although it is not always 
obvious, the most secure position is often at 
the forefront, defining the future. The changes 
we are witnessing are part of that process of 
leading change. 


W@ Pushing Technology Forward 


In terms of products we are meeting the 
demand for open systems and multivendor 
solutions in a positive way. We are not only 
pushing technology forward as we have always 
done, but are also positioning ourselves as the 
integrator of existing technology, using 
industry standards, 
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In order to better blend these products 
into business solutions for our customers, we 
have made a number of adjustments to the 
management structure of the Subsidiary. The 
new working groups will better enable all of 
us to provide the kind of service our customers 
will expect in the next decade. 

In June, we put the roof on the highest level 
of our new Regional Headquarters in Rhodes. 
Our move there is a big step, but it is a 
measured step in the long-term commitment 
to the South Pacific Region (SPR). 

The Regional Management Committee 
recognises the difficulty of meeting individual 
needs before, during and after the move to 
Rhodes. Its subcommittee and the Rhodes 
Project Team are, however, taking these needs 
into account, carefully evaluating them along 
with their wider business implications. 

We are framing our strategy for the 
Subsidiary for the longer term. 


We are planning not 
only for growth in 
FY90, but also for 
where we will be 10 
years into the future. 


For example, in parallel with the 
construction of our new headquarters, Digital 
is putting down other roots in the Region. This 
year, SPR became a fully-fledged engineering 
and manufacturing subsidiary, designing 





Digital's products and exporting them to thes » 
world. 

Both the decision to manufacture here and 
our new purpose-built headquarters are 
indicative of Digital's longterm commitment 
to SPR as a place where we sincerely want to 
do business — both today and well into the 
future. 

I know that we can count on your support 
in leading the process of change as we face the 
challenges that lie ahead. 











Around the traps 
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In Sydney's Blue Mountains, Fairmont Resort 

yas the venue for a July gathering of Systems 
sntegration (SI) Managers, the first such 
conference since SI was formed earlier this 
year by the unification of SWS, Sales Support, 
CSS and Edu. 

It may have also been the first time 
Integrated Solution Manager Tom Schwartz 
(below) has been singled out for his inimitable 
aerobics technique — with help from the 
Resort's very energetic activities officer. 

The new SI structure positions us to better 
build on the Salesforce's selling success by 
virtue of SI's ability to focus on integrating all 
components of the solution: hardware and 
software — both from Digital and other 
vendors, program/project management, 
consulting, training and custom engineering. 





After the two-day meeting, attendees came 


down from the mountains primed to go on FRANK WROE UNVEILS A PLAQUE to commemorate the “topping off” of our new Regional HQ in 
with the job of making the SI organisation Rhodes at a ceremony held in June and also attended by Deputy Mayor of Concord Council George 
greater than the sum of its parts (while Williams (left) and Rhodes Relocation Committee member Maggie Alexander. 


preserving the autonomy of each individual 
function) and making Digital the world’s best 
Systems Integrator. Sales Districts held their own kick-off meetings 
for FY90, a change from the single Region-wide 
event of years past. What didn't change was the 
traditional blending of business and pleasure 
at the annual get-togethers. 


























The combined Northern District/Channels 
kick-off, for example, was no exception. Fun 
was the order of the night after a day spent on 
goals, strategies and tactics. BBO’s Brenda 
Williams (top right) receives from SUM 
Andrew Phippen her award for topping SPR 
sales of software consulting in Q3. 





At right, recipient of ND's inaugural “Top 
Secretary” award, BBO’s ever-popular Julie 
Blackmon, rubs shoulders with District Sales 
Manager David Mackay. 

The various kick-offs were held over a 
week in July and were organised by Regional 
Sales Programs in concert with local Sales staff 
and Marketing’s Corporate Programs — and a 
great job of organising it was! 





Top 
Consulting 
Company 
talks about 








Digital 


With some very positive opinions of Digital, 
Christine, on this, her second trip Down 
Under, made sales and customer calls for the 
Gartner Group in Melbourne, Auckland and 
Sydney, where she also gave a two-day 
conference titled, “Future Vision — Planning 
Tomorrow's Corporate Information 
Environment.” 

Attended by MIS managers and executives 
from companies Australia- and New Zealand- 
wide, including our Business Specialist OIS 
(Office Information Systems) Jane Stark, the 
conference discussed the essential 
requirements for MIS managers on planning 
and managing corporate information services 
and the key technologies for the ‘90s, 

Christine, who has chalked up some 17 
years of experience in OIS, has been with the 
Gartner Group for six years, during which time 
she has grown their OIS service into one of the 
largest services within the Group and also 
started their corporate publishing and printing 
service. 

Digitalk grabbed the chance to ask 
Christine a few questions in the following 
interview. 


WW In terms of OIS offerings, how 
would you rate ALL-IN-1? 


If you look at traditional office system products 
in atime-share environment as ALL-IN-1 exists 
today, in many instances some of the other 
vendors’ products functionally would be on 
par with ALL-IN-1, but I think that ALL-IN-1's 
real strength is its electronic mail capabilities, 
and that is obviously underscored by the 
DECnet environment. 
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“There will only be, as we look out 
over the next decade, probably two 
or three vendors that can compete 

in offering whole enterprise-wide 

capability and obviously Digital is 
one of them.” Christine Hughes 





Also | think that ALL-IN-1 is probably a lot 
easier to use — not necessarily because 
functionally it does more or less than other 
products —but because the way it was designed 
allows other products to be integrated within 
the environment as if they were part of ALL-IN- 
1. So I think as acommunication tool within an 
organisation, in my opinion ALL-IN-1 is 
probably much more superior than offerings 
by other vendors. As an office system tool, we 
consider it really good —the best offering right 
now in the time-share environment. 


@ Surveys in the US show that 
senior management generally 
is not receptive to information 
technology. What does Digital 
have that CEOs (Chief 
Executive Officers) want? 


| think that generally speaking for CEOs, 
technology for technology's sake has no 
business advantage at all, but if you are able to 
apply that technology toward a specific 
business application or business requirement 
in companies, then you have the attention ofa 
CEO. 

Digital's philosophy has always been 
looking at business solutions, particularly in its 
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relationships with independent software 
vendors and value-added resellers and 1 think 
that really underscores a lot of what senior 
management wants to hear, versus just talking 
about the latest MIP rating of a VAX or a new 
PC that's out. CEO requirements in that regard 
are very universal wy 
Also, CEOs recognise that communications 
capability is becoming much more important 
than it has been previously, particularly in 
Australia where you are geographically so 
isolated. One of the real strengths of Digital is 
communications in terms of DECnet and 
obviously your own internal network supports 
that. It makes you stronger as a company from 
a global perspective and you can transfer that 
strength into companies here to make them 
stronger in an enterprise-wide situation. 


WH How do you see Digital's 
position in the future of 
computing? 


[ think that the whole concept of office systems 
has changed dramatically in the business 
environment over the past few years and in my 
opinion, Digital has recognised that change. 

If you look at Digital's architectural 
approach to enterprise-wide computing, 
clearly Digital is positioned in a very positive 
way to continue to be a formidable vendor, not 
only in its traditionally successful markets, but 
in other markets as well and that would be 
from a global perspective. 

There will only be, as we look out over ne 
next decade, probably two or three vendors 
that can try to compete in offering this whole 
enterprise-wide capability and obviously 
Digital is one of them. 


Science 
Non: 
Fiction 






Sub Space 


Tokyo — Urban land in Japan is 
expensive, overcrowded and prone to 
earthquakes and floods. The government 
in Tokyo thinks that the answer may be to 
move underground. It has just launched 
a project to develop the techniques 
needed to put power stations, offices and 
even homes in caverns more than 50 
metres below the Earth's surface. 

This ‘Geofrontier Project will run for 
seven years at a cost of $4150 million. It 
involves building a dome-shaped cavity, 
50 metres wide and 30 metres high, with 
its floor 80 metres below the surface of 
the ground, Private companies see the 
prospect of attractive contracts, and are 
drawing up ambitious projects. 

Taisei Corporation, a large building 
company, has published plans for an 
underground development called Alice 
City Network to contain offices, shopping 
malls and a hotel, along with plants for 
generating power and treating waste. The 
project's name, after Lewis Carroll's Alice 
in Wonderland, may be fanciful, not least 
because it is impossible to write in 
Japanese! 


@ Star Trek 


US — Air Force Weapons Laboratory 
researchers are conducting experiments 
on an exotic form of directed energy, 
called compact toroids, that might be 
used in 21st-century space weaponry. 

The experiments use a powerful 
device called the Shiva Star, named after 
the Hindu god of destruction and 
regeneration, to store up energy and 
quickly discharge it onto a thin piece of 
aluminium, turning the foil into plasma. 
The plasma is then formed into 
doughnut-shaped rings called compact 
toroids. 

The reason for the project, which is 
called Magnetically Accelerated Rings to 
Achieve Ultrahigh Directed Energy and 
Radiation ( Marauder), is that these fast- 
moving bursts of energy could be used as 
future directed energy weapons, though 
years of research are required before 
they would be ready for use. 





Digital’s 
bold 
initiative 
In 
Education 












Pictured below, announcing our exciting new 
opportunity for educational groups, from left 
to right are TAFE’s Director of Educational 
Computing Dr Ron Watts, Corporate Accounts 
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Manager Rim Keris and the Deputy Director 
General of TAFE John White. 

As part of our world-wide education 
initiative the Software Licence Grant Program 
went into operation last month to help provide 
educational institutions with low-cost software 
through an on-going program of campus-wide 
software license grants for use by multiple 
users. 


™ Additional Benefits 


An example of the immense cost savings is the 
Application Control Management System 
(ACMS) software that forms part of our 
Transaction Processing package, normally 
costing $466,000 for use on one VAX system. 
Under the new Program, the ACMS software 
licence for campus-wide use will now be 
available for a dollar. 

Additional benefits of the Program include 
large reductions in the cost of overall software 
maintenance and support. Provision has also 
been made for a single source of contact for 
the specific support needs of individual users 
on campuses. And, through the one purchase 
order, organisations will be able to acquire all 
the required licences, documentation, media, 
services and support at the one time. 





Career Milestones 





The success of our company is due, above all, 
to people — to the Digits who contribute their 
knowledge, their energy, and their initiative in 
an effort to. achieve the best for all of us. 

We pay tribute to all, but especially to the 
following Digits who will reach important 
milestones in their career with Digital in 
September. Please join us in congratulating 
them. 


I) Fifteen-Year Recipients 


Jim Wade, SND Sales 


Erwin Matthews, MEO FS 
Don Williamson, MEO Sales 


) Ten-Year Recipient 


Graeme Ellis, CAO FS 


) Five-Year Recipients 


Roger Parkinson, NZO SWS 
Warwick McLisky, NZO F&A 
Peter Shum, SNO SWS 

Peter Grehan, SNA CSS 

Keith Osborne, SNO Marketing 
Denise Lehmann, SNO F&A 
Maxine Elcoate, SNO F&A 
Stewart Hughes, SNO F&A 
Frank Long, SNA Manufacturing 
Allan Mason, SNO F&A 

Helen Pearce, BBO FS 

David Fairman, STL FS 
Wolfgang Brunner, SNH SWS 
Vince Cecere, SNM Sales 

Brent Hussey, SNM Sales 

Di Fulton, MEO Sales 


LINDA GLASSOP WILL NOW REPORT directly 
to Regional FEA Manager John Lamb in ber 
capacity as Finance Systems Manager for SPR. 
Linda's role will be to develop and implement 
the Finance and Administration Systems 
strategy in support of business plans and to 
ensure the adequate ongoing administration 
of existing systems. 





MANAGER DESKTOPS AND NETWORKING 
and Acting Regional Marketing Manager 
Keith Osborne. 


FRED MCINTIRE HAS RETURNED to Canberra 
to take up the demanding position of CAO 
Branch Manager, following his successful year 
in Melbourne. 


Marketing Restructure 








AXEL DOUGAN, WHO HAS CONTRIBUTED SO 
MUCH to our success over the years as a Sales 
Representative and more recently as the 
Regional Sales Support Manager, last month 
moved to the SPR Desk in Acton (AKO) in the 
US. Best wishes to Axel, to Di Dougan who has 
worked with us as a temp’ Digit in various 
roles, and to their children Carl and Sascha. 
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SYSTEMS MARKETING Manager Robert Porter 
has been with Digital for nine years, and was 


previously our Regional SWS Business 
Manager 





To develop the focus of presenting ourselves 
as a Single integrated company, SPR's 
Marketing organisation will be now 
represented by four new groups: 


Systems Marketing, managed by previous 
SWS Business Manager Robert Porter, which 
will focus on the integration of Mid-range and 
Hi-end hardware and software architecture. 


Applications Marketing, which will focus 
on Systems Integration and the applications 
which support our thrust into our target 
industries. 


Desktops and Networking, managed by 
Keith Osborne, previously Regional Manager 
for NaC (Networks and Communications) 
Products and Services. This group will 
integrate our two major product differentiators 
into a single focused marketing group. 


Installed Systems Marketing, consolidating 
the various activities to ensure this critical 
segment of our market is correctly addressed. 
A manager for this group is yet to be 
announced. 


Existing groups will continue as follows: 


Industry Marketing, to ensure that we focus 
on the correct accounts within the target 
industries to maximise success both short and 
long term. 


Corporate Communications, managed by 
Patrick O'Halloran, to ensure that our external 
image is consistent and correct 


Strategic Planning, managed by George 
Chang, to ensure we balance the critical sho 
term focus with the long term directions and 
goals that we must have 


MAX BURNET HAS BEEN APPOINTED 
Regional Technology Consultant, providing 
long-range technology planning input for our 
major customers. Max, who will remain 
Digital's executive to the DECUS board, was 
previously the Product Marketing Manager for 
SPR. 
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RIM KERIS HAS RELINQUISHED 
MANAGEMENT of the Sales organisation to 
assume responsibility for all the Corporate 


accounts in SPR, representing the largest 
comporations in the world 


ROLF JESTER HAS JOINED us as Open Systems 
(UNIX) Marketing Manager, bringing with bim 
some 22 years in the computer industry. Rolf 
has covered such areas as programming, 
systems analysis, software management, sales 
and marketing, most recently with Nixdorf 
Computers. 





CAO (Canberra) Salesperson extraordinaire 
George Morrow has been promoted to the select 
position of Sales Executive II 

George has consistently shown a high 
degree of skill and leadership in all sales 
situations, the ultimate example being George's 
efforts in our bid to win the Australian 
Taxation Office tender. 





TONY BAYNES HAS BECOME AUSTRALIAN 
SALES Manager, taking on complete 
responsibility for the performance of our Sales 
organisation in Australia while supplying 
some functional support to our New Zealand 
Sales operation 


HAVING COMPLETED HIS TWO-YEAR 
ASSIGNMENT in Sales Programs, one year of 
which was spent in GIA at the SPR Sales Desk, 
Martin Kenny bas accepted the key position of 
National Account Manager for Telecom and 
has relocated with his family from Sydney to 
Melbourne. 


Fine tuning the Committee Structure 





Here's how the management committee 
structure now looks after a June 
reorganisation: 


Executive Committee (EXEC), The senior 
body of SPR management addresses both 


tactical and strategic issues and develops SPR- 
wide vision. It assures integration of business/ 


functional goals and approves operating plans) 
forecasts. 


Marketing/Sales Strategy Sub-Committee 
(MSSC). Ensures an integrated market place 
Boers and approves SPR pricing, Terms and 
Conditions, and Field deployment plan. It 
holds account reviews, approves major 
customer projects and ensures that bids 
maximise the profitability/goals of SPR. Sets 


and monitors cross-functional goals, 


Resource Management Sub-committee 
(RMC) handles SPR Resources (people, real 
estate, capital), approves plans/changes to 
compensation, benefits, real estate and capital 
programs; and ensures effective SPR-wide 
processes related to Management/Employee 
development. 


Compliance Management Sub- 
Committee (CMC). Reviews, approves and 
manages all activities required to meet present 
and future compliance requirements. 
Information Management Sub- 


Committee (IMC) approves IS and 
telecommunication plan and acts upon all 


issues/recommendations emanating from the 
5 steering committees that represent the total 
user requirements for the Region. Integrating 
Corporate and GIA strategies, it acts as the focal 
point for feedback and initiates appropriate 
action. 


Footnote: 

EXEC Membership: Subsidiary Manager Frank Wroe, Sales/Marketing's Ron 
Bunker, Systems Integration’s Rustom Kanga, Qastomer Services folm Brown, 
Finance Manager jobn Lamb, Persormel Manager Kevin Wallace, Law & 
Compliance Manager Kim ferdins, Manufacturing ’s Peter Seuffert and the 
to-he-adrised New Zealand Country Manager MSSC Membership. Rustom 
Kon, Joba Browri, Jobm Lamb, Peter Seuffert, NZS Country Manager, CSS’: 
Graeme Shorter, Edu Service's Jobn Baker, Australian Sales Manager Tory 
Baynes, New Ventures Chris Fink, Customer Support Manager Hugh jobnson 
Customer Operations Peter Meyer, Marketing Manager Nick Ramendey. RMC 
Membersiip. Prank, Ron, Rustom, Jobn Brown, NZ Country Manager, Jobn 
Lamb and Kevin. CMC Membership. Jobn Lamb, Ron, Rustom Jobn Brown, NZ 
Country Manager, Kim, [S Manager David McCosh, Peter Meyer, Fiscal 
Controlier Robin Walker and Quality Manager to-he-advised IMC 
Membership: Jobn Brown, Ron, Rustom, NZ Country Manager, Jobn Lamb, 
David and Peter Meyer 






Navy 
Helicopters 
fly with 








THE ROYAL AUSTRALIAN NAVY'S new Sikorsky 
helicopters depend on the whole range of 
Digital's products and services for mission 
software support 

The support team at HMAS Albatross, 
Nowra, NSW, bas described VAX Ada as “the 
most robust in the industry” and use a number 
of our CASE (Computer Aided Software 
Engineering) tools to assist in software 
development. A DECconnect system provided 
hy the Canberra Branch (CAO) provides flexible 
access to a number of systems. 


Pictured in front of a S70-B helicopter are 
Account Manager Paul Fennell (far left) and 
FS Site Services Manager Bill Scott (left 
kneeling) with staff from the helicopter project. 
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SPR to 
supply NaC 
products 

worldwide 
























Digital's plans for Australian research and 
development (R&D) and manufacturing have 
been accelerated by its Partnership for 
Development agreement with the Australian 
Government. Under the terms of that 
agreement, Digital has committed to $A100 
million per year in Australian exports and $A25 
million per year in Australian R&D, 


While Digital's Partnership work programs 
cover a range of products and services, the 
company is concentrating on hardware 
manufacturing. Plans are for over $A50 million 
per year in manufactured exports—over half of 
the Partnership export commitment. 

The majority of the Australian content of 
these exports will be through manufacturing 
by Australian companies. This translates to 
between 200 and 250 Australians in 
employment with Australian companies as a 
result of Digital’s manufactured exports alone. 


= A Manufacturing Subsidiary 


Peter Seuffert, Manufacturing Manager (SNA), 
sees the charter to manufacture the eight 
networks and communications products in 
Australia as an important second step toward 
SPR being a full manufacturing subsidiary. 

“The first step is to develop a local 
components industry by certifying component 
suppliers to Digital's world-wide standards,’ 
Peter says, “and in that area good progress is 
being made.” 








“This approach is valuable over 
the long term to all of those 
involved — to Digital, the local 
companies, and Australia.” - 

= Peter Seuffert. 


Digital has adopted a policy in Australia yy 
contracting its manufacturing to local 
companies, rather than manufacturing in its 
own company plant. 

Peter says, “In doing this, we aim to help 
build a viable components industry. This 
approach is valuable over the long term to all 
of those involved - to Digital, the local 
companies, and Australia.” 


NH) A NaC for Engineering 


In May of this year, the Computer Special 
Systems (CSS) group, headed by CSS manager 
Graeme Shorter (SNA), shipped the 
MUXserver/DECmux 300 Remote Terminal 
Server, the first hardware product designed 
and manufactured in Australia for world-wide 
export (see June issue). The MUXserver/ 
DECmux 300 system is expected to create $A50 
million in exports over its life cycle. 

Digital is also concentrating its NaC 
technology in Australia in the area of software 
engineering. The NaC Engineering group, 
headed by NaC Manager Bob Starkey (SNA), 
which will move to Southeastern Queensland 
next year, is developing all wide area 
networking software for Digital's ULTRIX 
operating system (see last issue). This R&D 
group will grow to more than 100 engineers, Nag 
making it a worldwide centre of expertise in 
wide area networking technology 

Plans are for over $A50 million per year in 
manufactured exports. 
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Promoting 
Digital 
in the best 
possible 
way 











Me assistance and advice of people such as 


Peter Grob, Debbie McCann, Bob Bradley, 
Richard Munn, Trina Hooper and others has 
been greatly appreciated. The services 
provided by the FS group and Accessories and 
Supply group personnel, with whom | have 
had personal contact, have been both prompt 
and efficient. 

Their efforts help promote both Digital's 
products and support capabilities in the best 
possible way. We look forward to our ongoing 
association with Digital. 

Dr McIntosh 

Information Technology Specialist 
Facility Management and Planning 
Group 

Woods Bagot Pty 

The Adelaide achievers praised above are, 
in order of appearance, an ADO Sales 
Representative, a Western District Sales 
Administrator, an ADO SWS Staff Manager, a 
SWS Specialist and a FS Secretary. 


® Fair Success 


On behalf of the staff of GT Victoria, | would 
like to thank you for your tremendous support 


Qrinvos our Software Fair a success. Once 


in your organisation and professionalism 


~ enabled the Fair to come together. 


Feedback from both attendees and 
exhibitors is of a highly positive nature, and 
furthermore it is unanimous that Digital's stand 


was the most successful. 

Please convey our thanks to your staff, in 
particular Mark Preibatsch, Steve Tolnai, Janine 
Thunder and Karen Hall. 

Keith Dobbins 
Manager Southern Region 
GT Microcomputer Pty Ltd 

Addressed to MEO SWS Staff Manager Jim 
McNally. Mark is a SWS Specialist, Steve is a 
Principal SWS Specialist, Janine co-ordinates 
our MEO Bid Support Centre and Karen is also 
a SWS Specialist. 


® Thanks To Steve 


We at BHP Petroleum wish to express our 
sincere thanks to Digital for making Steve 
Tolnai available to us in this time of planning 
our transition from DG to VAX. 

Steve's knowledge, enthusiasm, and 
willingness to assist us in all facets of this 
operation have made us feel very secure with 
our decision to move to Digital. 

Des Logan 
Manager Information Resources 
BHP Petroleum 

Steve Tolnai is a Principal SWS Specialist 

based at MEO. 


® Valuable Assistance 


Just a short note to express my appreciation for 
the most valuable assistance you have provided 
to Lyn Berryman recently. Without your help 
we would not have been able to satisfy both 
customers concerned. 

David Burville 

MEO FS Manager 

Addressed to Contract Adminstrator 

National Contract Administrator group, 
Margot Tasman. Lyn Berryman is a FS Account 
Specialist based at MEO. 


® Arthur Puts In Weekend Time 


| would like to express our appreciation for 
work done for us recently by Arthur Rigby, 
Arthur was able to help out with a 
commissioning problem on a PDP-11/44 
system we needed to commission urgently as 
a replacement for a machine at Master Foods 
in Sydney. We called Arthur in on a Saturday, 
and he was extremely helpful in solving our 
cable problems. Could you please pass on our 
thanks and appreciation of his efforts. 

Barbara L Strand 

UBA Local Support Manager 

Information Services Australia 

Arthur is a FS Engineer at UNO (Albury, 

NSW). 


© Jeff's a Valuable Asset 


On behalf of Angus Watson and myself, | want 
to thank you for assisting us in the installation 
of the marketing demonstration software 
produced by Angus’ firm, Space-Time Systems. 
We appreciated Digital's generosity in allowing 
us to use the facilities at your office for 


demonstrating this new product. The demo 
sessions drew a lot of interest from the 
Canberra organisations who attended. They 
certainly were a success. 
| appreciate the time and expertise you 
were able to give us. People like you are 
valuable assets to your organisation. Thank 
you for making it a successful week for us. 
Holly Stevens 
Computer Advisor 
Canberra Theatre Centre 
Addressed to CAO Principal SWS Specialist 
Jeff Parker. 


® High Calibre 


I'd like to bring your attention to some of the 
staff at Digital that I've had the pleasure of 
working with recently during my consultancy 
at the Canberra Theatre Centre. They are: 
Geoffrey Zuber, Geoffrey James, Evan 
Williams, Steve Payne, David Lynch and Maree 
Callan. 

Each of these individuals have been most 
co-operative and responsive to the current 
issues that are being addressed at the Canberra 
Theatre Centre. They have responded in an 
expedient and most professional manner. It’s a 
pleasure to work with the calibre of people 
these individuals are. 

Holly Stevens 
Computer Advisor 
Canberra Theatre Centre 

Addressed to Government Marketing 
Manager (CAO) Ben Dunn. The Canberra staff 
being praised are Federal District Sales’ Geoff 
Zuber (National Account Manager), Evan 
Williams (Account Development 
Representative) and Maree Callan (Secretary), 
along with SWS Consultant Geoff James and 
FS Engineers Steve Payne and David Lynch. 


@ Understanding is the Name 
of the Game 


| would like to express many thanks on behalf 

of our Marketing Department and myself for 

your excellent support in Canberra, as without 
your support, our exhibition would not have 
been so smooth. 

I would also like to take this opportunity to 
thank Richard and his crew for their prompt 
and accurate services, 

This particular occasion has proved that we 
are promoting our relationship, as business 
partners, to a new stage. Our understanding of 
each other's needs has been the vital part of 
our close relationship. May we continue to 
co-operate as such in the future. 

Dennis Yu 

National Technical Specialist 
Office and Network Systems 
Rank Xerox (Australia) Pty Ltd 

Addressed to SNL Customer Response 
Group Manager Jean Lewis, The crew 
complemented on their efficiency is beaded by 
Richard Lee, CAO FS Delivery Unit Manager. 


continued page 19 
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DEC F 


a Digital's vision has always been distributed computing , or bringing computers close to 
P| i . C them effective access to the information and resources they need to perform their job, 
Today's range of Digital systems may appear to be far different from what it was even a 
i t a i ; ago, but the inspiration remains intact and it’s still “Digital’s style of computing ° to: 
WO rk ® offer applications for every department and every industry from a wide range of softwa 
@ and back all this up with outstanding service and support. 


to eth ey? As we begin FY90, here's a snapshot view of Digital's systems past and present, and a p 
product range is headed, since afterall, it is still changing — and still compatible! 


@ integrate the customer's resources from the desktop to the data centre 

® provide a system architecture that affords the customer optimum flexibility, growth ane 
® deliver seamless networking to connect multivendor PCs, workstations, minicomputers 
® support all key operating systems (VMS, UNIX, MS-DOS, VAXELN, OS/2 and Mac) 














EVOLUT AUN Gt THE 


The VAX range has evolved along a path of represents the power of one VAX-11/780 line evolved, gradually more than one fm 
compatibility since the first VAX computer, the system. processor could be plugged into new VAX p 
VAX-11/780, was introduced in 1977. Twelve In 1983, the MicroVAX appeared — still computers. Beginning with two processors in I 
years on, the VAX-11/780 remains the yardstick compatible but featuring a lower-cost input’ the VAX 8800 released in 1986,the numbre “ok 
against which all VAX computers are measured. —_ output structure (Q-bus) and, just as processors has grown to where up to six Swe 

The term “VUP”, or VAX Unit of Performance, _ importantly, usable in an office environment. processors are contained inthe newly released = D 
is. a term used to express performance and As technology advanced and our product VAX 6000-460 computer, In other words, this 8 
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VAX 6000/410 


6210 








@single Vercor 
esingle Eechndogy Platform 


1977-1986 
DIGITAL'S COMPUTING PHILOSOPHY in the 


years between 1977 to 1986 was simple and 
successful enough: develop a single computer 


architecture, VAX, with a single software system, 
VMS, which works for a broad range of computers, 


from very small to very large. VAX/VMS quickly 
became the standard against which computers 
were measured in the scientific, engineering, 
commercial and instructional environments, 





Before 
the VAX 


Digital's early logic modules, or printed circuit 
boards, became the basis for its first computer, 
the PDP-1, in 1960. This 18-bit computer sold 
for only $U$120,000 in an era when other 
computers were priced in excess of $US] 
million. 

Three years later, we introduced the PDP-5, 
the world’s first “minicomputer”. With a price 
tag of just $US27,000, it could provide 
computer functions in scientific and industrial 
environments. Each of the PDP-5 computers 
were virtually hand-made, and only 100 were 
assembled. 

The PDP-5 led to our first mass-produced 
minicomputer, the PDP-8, in 1965, which firmly 
established minicomputers as a whole new 
industry. 

Meanwhile, in 1964 we introduced our first 
large 36-bit computer, the PDP-6. This was the 
first commercially available large-scale system 
used for interactive time-sharing, which meant 
that several users could have access to the 
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@sSingle Application Ermronment- 
@ Single \erdor 
eMitipe =: sy 


WW MID-’80s 


THE ULTRIX OPERATING SYSTEM was available on the VAX computer 
during the mid-'80s, giving our users access to Digital's implementation of 
the very popular UNIX operating system. By having the same programming 
languages and tools on both VMS and ULTRIX, the portability of applications 
was achieved. 































































computer at the same time. With the 
introduction of the PDP-11 minicomputer 
family in 1970, Digital began a phenomenal 
growth period, during which, in 1977, we 
unveiled the 32-bit VAX family of computers. 





















HSHGEO 
Glossary 


AIA A set of software standards that 
provides a framework for 
common user actions ina mixed 
computing environment. 
(Application Integration 
Architecture ) 

DECnet The family name of Digital's 
networking products. 

DECwindows Digital's enhanced 
implementation of the X 
Windows System (see below). 

MS-DOS Operating system for 16-bit IBM 
PCs, 

NAS The marketing name for 
Digital's Application Integration 
Architecture. (Network 
Application Support) 
Operating system for 32-bit IBM 

M1989 PCs 

The worldwide standard for 

interconnecting computers, 

(Open Systems Interconnect) 

The 32-bit IBM PC. 


An interface structure for input/ 
output that is common to most 


MicroVAX systems. 

A hardware platform that runs 
very fast because of its 
simplicity. (Reduced Instruction 
Set Computer ) 

Digital's enhanced 
implementation of the UNIX 
(see below) operating system. 

A multi-user operating system 
developed by AT&T which 
gained a great deal of popularity 
in the 1980s because of its 
commonality characteristics. 

A family of high-performance, 
multi-programming computer 
systems based on a 32-bit 
architecture. (Virtual Address 
Extension ) 

VAXcluster A group of VAX computers 
sharing a common database and 
network. 

M@ TOMORROW... VAXELN Digital's real-time process 





THE DECwindows DESKTOP ENVIRONMENT, announced earlier this year, is our 
implementation of the X Window System and the result of the largest software 
development effort in Digital's history. A common user interface backed with the 
commitment to industry standards, DECwindows — and our first RISC-based UNIX 
workstation, the DECstation 3100 announced on the same day — marked the biggest 
step yet to provide computers that are, as Ken Olsen described them, “tools used by 
people who need information to do their jobs.” 





ee control operating system. 
THE STRATEGIC IMPORTANCE of VMS _ The operating system used on 
DECwindows becomes apparent as the VAX computer. (Virtual 
other vendors add other operating Memory System) 
systems . For example, users on X Windows A software standard resulting 
Digital’s networks will be able to run from a major project at the 
applications on OS/2 and MAC - Massachusetts Institute of 
without any changes to the Technology, It allows different 
DECwindows screens they are used to. vendors to display and 
Digital's commitment to standards manipulate graphical and 
ensures that this capability will textual applications across 
continue to play a major role in a style different computers, and to 


of computing that is uniquely Digital's. display them all in “windows” 
on the one screen. 
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Product Launch 


for the decade 


to come 


To an enthusiastic gallery of 
press at the Golden Plaza Hotel 
in Sydney, announcements 


were made on July 12 ofa wide 
range of new products that 
that will catapult us through 
the next demanding decade. 





Subsidiary Manager Frank Wroe, in an 
introductory statement to over 40 journalists, 
positioned our new releases as Digital's 
strength in the face of increasing demand for 
“systems integration’, two words that would 
become, said Frank, the buzz-phrase of the 
Os, 

At the exciting launch, it was announced 
that we have significantly increased VAX family 
performance, while lowering VAX system 
prices, and extending our UNIX-based RISC 
(Reduced Instruction Set Computing) systems 
to a complete family. 

At the same time we announced expansion 
of our Network Application Support (NAS) to 
enable customers to combine UNIX-based 
systems with VAX/VMS systems, across a 





network of multi-vendor systems, servers and 
desktop devices. 

With NAS, users can easily run applications 
with information accessed, shared or 
communicated from other applications or 
databases, anywhere on the network 


; 


| Greater Performance Than 
Predecessors 


Enhancements to our super minicomputers, 


the VAX 6000 series, include a 30% lower entry- 


level machine, the Model 210. The Model 410 
offers 85% greater performance than its 
predecessor, the VAX 6310 system, at only 30% 
higher cost 

Also announced were our low entry-level 
priced MicroVAX machines aimed at the small 
business and outlet computing market, with 
such clients as rapidly growing branches of 
retail banks and retail stores 

New RISC computers included the high 
end DECsystem 5800 and the low end 
DECstation 2100 workstation, the lowest- 
priced colour RISC-based workstation in the 
industry 


ANSWERING QUESTIONS FROM THE PRESS about the massive July 12 product announcements are 
Desktop Marketing Manager Lee Cameron, Marketing Manager, High Performance and Midrange 
Systems Russ Whitley and Technology Consultant Max Burnet 
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Aboard 


Wayne Toner, Sales Representative, WEO 
Cyrus Ptstonji, FS Account Manager, SND 


John Cheung, SWS Specialist, STL 


Agnes Lee, Secretary, SNL 


Justina Smith, Secretary, SNO 


Robert Gouldstone, Senior Computer 
Operator, NZO 

Peter Emmanuel, FS Engineer, WPO 

Doug Johnston, FS Engineer, NZO 


Jan Marsh, Account Development 


Representative, WEO 

Kimm Iannelli, Stockkeeper, SNL 

Chris $ Russell, Stockkeeper, SNL 

Patrick Collins, Manufacturing Engineer 
Mechanic, SNA 

Cami McDonald, Secretary, SNO 

Ali Robertson, Secretary, WEO 

Michael Rossello, District Sales 
Administrator, SND 

Stewart Havill, Clerk, SNA 


Jenny Miller, Clerk, SNO 


Wale Vaurasi, SWS Specialist, FTI 

Ken Albert, CSS Technician, SNA 

Wavne Plant, Sales Representative, SNM 

Kathy Margaritis, FS Contract 
Administrator, STL 

Wilf Guest, Stockkeeper, SNL 


OOPS! 


Last month’s story about SNO’s 
Central Switchboard having to 


keep account of interstate 
visitors whereabouts was 
accurate except for one tiny 


detail: we omitted a location in 


our list of Digital facilities - 


STL, or St Leonards, which just 


so happens to be SPR’s third- 
largest site behind SNO and 
MEO. 


For the record there are ten 


Sydney sites, not nine as was 
reported. Sorry, STLers, and 


thanks to Pathy Pathmanaban 
for setting that record straight! 


Welcome 


— 
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SPR Audit World completed within the next year with another 
| Pag ee 
reassignment in rporate 
Results U date Spokeswoman Nikki Richardson say the 
Pp Ie Fee Sea re Oye tne 2 
reinvestment in our esa aa 
thanks to Digital’ ecnolo fe cated announced an agreement for he 
The Pig Improvement Company (PIC) in the integration of Toshiba's t 
UK, the world’s leading breeder of hybrid pigs, successful ls personal compurets (PCS) 
has ordered a MicroVAX II and a VAXstation ‘thy GUE fexivironment. Otier PC 
rier liar planet Goat rc vendors that nae technology exchange 
records of thousands of pigs, agreements with us include COMPAQ 
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rangran ee Se feels (0 the intention of raising the drastically fallen US 
in pment CFs af alice DRAM (Direct Random Access Memory) 
orrnatie apes ono AUG, production. UScom esorae ladies 
in the production of the memory chips, but 
Cestteritnenis , the Paris- now provide about only 15% of the North 
based Credit Lyonnais, is combining VAX American demand. Japan controls an estimated 
systems with MONTRAN system software to 90% of the world’s DRAM market, worth some 
control ve $US11 billion nga The —- $US10 billion. 
Digital/MONTRAN system 
bankers for bankers, handles some 6000 funds ee ee ie 
, | transfer applications every day —a figure that ten able to provide a voice to a seven-year- 
Our Business Controls were in the spotlight leaps to 10000 during hectic periods. old girl from Cohasset, Massachusetts who 
earlier this year. Ateam of ten internal auditors An realignment of our US can't speak. Kara Johansen received a voice 
visited us from Corporate Headquarters to LA manufacn ons has synthesiser that sounds similar to 4 child’ s 
evaluate whether our Controls meet the high moving between 3,000 and 4,000 Digits out of —_voice. The youngster’s first m ‘on her 
standards required in a dynamic business man and into Sales and service DECtalk reported another trium ae 
environment. | explained in a previous article positions. The shift is scheduled to be Johansen finished first grade t 


“~ importance of Business Controls and the 
_rogram that we have in place in SPR. 


The audit fieldwork took place from 
January to March and covered both the 
Australian and New Zealand subsidiaries and 
Export Administration in both countries. 
Review visits were made by Tony Wallace, 
Manager of the Corporate Internal Audit 
Department, and Tom Eaton, Senior Audit 
Manager of Field Audits. Four detailed reports 
were issued at the conclusion of the Audit, and 
summaries of these were lodged with the 
Corporate Executive Committee. 

It is now appropriate to update my 
previous article and share with you the Audit 
conclusions. 

In Australia, the Subsidiary Audit identified 
three major issues and consequently rated our 
Business Controls as inadequate. Export 
Administration was also rated inadequate, 

In New Zealand, the Subsidiary Audit 
identified one major issue and both the 
Subsidiary and Export Administration were 
rated adequate. For Australia, the result is 
obviously disappointing. However, many 
business operations were audited in depth 
with no findings and these organisations can 
be justifiably pleased with this result. 


“~ An Environment In Control 


So what did we learn from the Audit? Firstly, 
the scope of Internal Audits has broadened. In 
my previous article, I talked about the 


changing emphasis from purely fiscal ‘Internal 
Controls’ to the broader Operational Controls, 
covered by the changed terminology of 
‘Business Controls’. In keeping with this 
changed emphasis, Audit covered Business 
Controls across many operational aspects of 
our business. 

Internal Audit has become a truly cross- 
functional activity requiring dedicated focus 
from all parts of our business to enable us to 
demonstrate to the audit team that we maintain 
an environment in control. Also, we learned 
that the majority of Business Controls in 
Australia have improved since the last audit 
three years ago. There were no repeat findings 
and most functions had made substantial 
improvements. 

This was the first Subsidiary Audit for New 
Zealand and is a benchmark for future controls 
programs. 

Where do we go from here? It may be back 
to business as usual for the many members of 
staff involved with the audit, but we have all 
gained an even greater understanding of the 
standards that the Corporation sets for 
Business Controls, Although Internal Audit is a 
cyclical activity, Business Controls cannot be 
left to occasional review. 


Self-Assessment 


They require continual focus and 


improvement. Audit is merely the scorekeeper. 
In retrospect, our test programs were not 
extensive or frequent enough to reveal all the 
Control weaknesses identified by the Audit 
team. Further Business involvement in an 
expanded self-testing program is required. 

The Executive Committee has recently 
decided to strengthen our Business Controls 
Programs by establishment of focused 
functional committees who will assume 
responsibility for using, in their respective 
functions, more of the self-assessment tools 
provided by the Corporation. 

In addition a Compliance Sub-Committee 
of the Executive Committee has been formed 
to ensure that balance is maintained between 
the cost and the effectiveness of business 
controls, Finally, a dedicated cross functional 
testing team will be formed to ensure that our 
self-assessment is both comprehensive and 
independent. New Zealand will drive its own 
program through their Management 
Committee. Export and Subsidiary control 
programs will be managed in a similar way, 
but with different test teams. 

I am confident that with our increased 
understanding of Business Controls, and the 
new programs that we are putting in place, SPR 
can consistently achieve the standard of 
Business Controls required to meet the 
demands of our exacting and dynamic business 
environment. 
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Canberra 


SWS makes 





For the customer survey the actual scores 
recorded out of 10 points were 9.06 — an 
increase of 1.63 points on the previous year 
and the first time the 9 barrier has been broken 
by a major branch. 

In the Sales Support survey a score of 8.70 
was achieved — an increase of 2.37 on the 
previous year. With these scores CAO eclipsed 
all other Branches to claim the title of No. | 
branch for quality of service and a top rate of 
improvement. 





“I believe you cannot get these sorts of 
scores without two Branch characteristics, 
namely good customer relationships and good 
organised teamwork within the branch,” says 
proud CAO SWS Branch Manager Chris 
Halliday. 


® Time-Intensive 


“Firstly, customer relationships are built 
mainly through a high level of communication, 
both oral and written, ensuring our customers 
know what and why we are delivering and the 
status of the delivery. This is time-intensive 
and needs a disciplined, organised approach. 
[tis in this area that I look to my Team Leaders 
— Doug McGeachie from PSS and Jeff Parker 
from Sales Support — to drive the day to day 
business issues and relationships.” 

Chris continues, “The three of us have had 
unbelievable support from all the Branch 
software specialists. It's these specialists who 
actually deliver the high level of service that 
both our PSS customers and Salesforce 
acknowledge. I'm proud of each and everyone 
of them and they all deserve this recognition 
and congratulations. 

“With a slow and increasingly competitive 
market it's been a difficult year for the 
Canberra Branch, explains Chris, “to which 
every member of the team responded in a 
professional manner, bringing about such 
wonderful results, With this result behind us 
I'm looking forward to another solid year in 
FY90." 


THE PROUD ACHIEVERS: (left to right) Doug McGeachie, Chris Halliday and Jeff Parker. 





Funding available 
for advanced 
development 
projects 
ae 7 


The Research and Advanced Development 
(RAD) Committee has funds available to 
support innovative advanced development 
projects from Digital's employees in any area 
of technology of interest to Digital. 

Funding will be available from Q3 FY90 
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through Q2 FY91. The deadline for this 
submission of proposals is September 15, 
1989. (Deadline for the next submission which 
provides funds from July 1990 to July 1991 will 
be early March 1990). 

In the past the Committee has looked more 
favourably on one-year proposals under 
$US300K in which the proposer does a 
substantial portion of the actual work. Projects 
which substantially advance the state-of-the-art 
will receive more favourable consideration 
than those that are more incremental in their 
contribution. Employees who have project 
ideas should contact: 

Carol Hebert, RAD Administration (MLO 
1-3/BIO), at RDVAX:: HEBERT or DTN 223-3689. 








Digital might sell technology tor the 21st 
century but the dress styles at the Canberra 
end-of-year Masquerade ball were definitely in 
tune with history — 18th century in fact. 





Held at the Lakeside Hotel, the ball was a 
now-traditional sendoff to the financial year 
just finished. The tone for the night was set 
right at the start when Government Marketing 
Manager, Ben Dunn, above, donned the style 
of an 18th century courtier to announce 
grandly each couple as they made their 
entrance. 

Close on one hundred people thoroughly 
enjoyed the night of classical music, dancing, 
prize awarding, speeches and the ceremonial 
mask unveiling. Lead speaker, CAO FS Manager 
Clive Manson, was amongst those whose 
costume was so good that they were 
unrecognisable — at least until he starting 
speaking. 

Probably in anticipation of the excellent 
prizes to be won, everyone went to great 
trouble to dress the part, though there were 
enough Mozarts to fillan orchestra and enough 
soldiers for a re-run of Waterloo! 

While some of the names people chose for 
the night are possibly a little too ribald for the 
pages of Digitalk, it is rumoured that the 


Honorary Maiden’ award had to be taken away 


the following morning. 

The main prize for otherwise ‘best 
costumes’ went to “Lady Comalot’s Jester’, 
known as CAO Sales Representative Peter 


Bartlett. The win of two nights for two at the 
Hyatt on the Gold Coast was particularly apt as 
Peter and FS Account Specialist Leesa Baxter 
have just announced their engagement, Leesa 
and Peter are pictured left in full regalia 
being greeted by Ben Dunn. 

“Madam Digit", known to Sales Executive 
« ¥ Bell as his wife Diane Reilly, won the 

cond prize of a night for two at the Windsor 
in Melbourne. FS Engineer Steve Payne, under 
the guise of “Lord Pot Belly”, took out third 
prize of $4300 cash while fourth prize of a 
dinner for two at Fringe Benefits went to “Lady 
Fanny Ardacre”, best known as SWS Specialist 
Linden Tilbury. 

Sales Representative Laurence Wade, 
realistically dressed as a bishop, caused some 
consternation afterwards in the hotel's disco 
until he assured the crowd that he was a man 
of the flesh rather than a man of the cloth. 

The main sponsor for the night, American 
Express, is to be thanked for their contribution, 
as is the Social Club for the fine job they did in 
organising the premier social event of the year 
for CAO. 





It’s always nice to see Digitalk cartoons re- 
deployed in offices around the traps, but when 
we saw the cartoon from the rear cover of last 
April's issue — photostated, of course — at 
Help Street (SND), we had to wonder. It 
featured a subtle hand-written alteration: 
instead of “ACME School for the Gifted”, it read 
ro“ Help St.” 

Strange, we thought, since it is company 
only at SND. So, was the cartoon meant to poke 
fun at visitors, or was it planted at SND by a 
rival Digit? 


WEO (Wellington) SWS Secretary Linda 
Cameron kept the news of her engagement to 
Andrew Griffiths so quiet that her co-Digits 
didn't find out till they read it in the newspaper! 


x*** 


Overheard in the halls of SNO’s 11th floor: 
“Learn from the mistakes of others. Afterall, 
you'll never live long enough to make them all 
yourself.” 


x** 


Overheard: a manager doing the right thing 
and sticking up for one of their charges who, it 
was Claimed, needed to brush up on their 
inter-personal skills. To this the manager 
replied: “When you're running as fast as they 
are, you're bound to step on a few toes!” 


xk** 


Government Industry Marketing Manager Ben 
Dunn may be a busy fella, but even he wouldnt 
accept credit everytime it's said that a job's 
“been done’! 


xk** 


We heard of one Digit of the FS persuasion 
who is called “Sock” behind his back — because 
everyone's always putting him on. 


x*** 


Digital recently honoured four employees who 
received five or more patents over the past 
year. 

The four are: Thomas Porcher of LTN’s Low 
End Systems (five patents); Frank Bomba of 
DSG's Mid-Range Systems (five patents); Jesse 
Lipcon of MLO’s Low End Systems (six 
patents); and Stephen Jenkins, Mid-Range 
Systems at LTN (11 patents). 

xx * 


We don't normally make mention of 
employees who are moving to greener 
pastures, but in the last month or so several 
dyed-in-the-wool Digits have parted the 
company who deserve an “Overheard” before 
they're too far out of sight. They include Cathy 
Denshire, Secretary to Kevin Wallace (Regional 
Personnel Manager), Carolyn Banks, Secretary 
to the Wellington (WEO) Sales Unit, and SNL 
Secretary Annabelle Booth. 


x** 


Any day now NLO (Newcastle) FS Engineer 
Michael Mulvaney and his wife Annemarie will 
be celebrating the home-coming of their twin 
boys Scott Michael and Ryan Andrew, The tiny 
babies were born on May 27 - 12 weeks earlier 
than due — and have been in intensive care 
ever since. Welcome home to the boys and 
congratulations to their proud and happy mum 
and dad. 


x*x*x* 





xk** 


Did you know that as at December 31st last 
year, Digital had installed over 4000 VAX 
computer systems across Australia, New 
Zealand, Fiji and Papua New Guinea? 

That's the figure from Systems Marketing, 
who add that the most popular computers (in 
terms of units sold) have proven to be 
MicroVAX II and VAXstation 2000 systems. 

Of 1988's models (such as the VAX 6200 
and VAX 8800 series), the VAX 6210 was the 
biggest seller by a long shot, followed by the 
VAX 6220 and VAX 8810 systems. 

Of the older models, first-generation VAX 
machines — those released before 1985 and 
including the MicroVAX I, VAX-11/725, VAX-11/ 
730, et al) — now represent only a quarter of 
SPR’s installed VAX base. 


xk*xk 


And while we're into numbers, Westmead 
Hospital in Sydney's western suburbs has 
become the proud recipient of the 100th VAX 
system to be sold into NSW’s Public Health 
market. Sales Executive David Epstein reached 
the century mark with the sale of a VAX 6340 
computer to Westmead, and then carried on to 
sell VAX 6310 systems to three smaller hospitals 
— bringing the State's tally to 103, not out. 
Howzat! 


xx 


New Zealand has been making excellent use of 
some of the company's best minds. NZO-based 
SWS Consultant Roger Hicks and SWS 
Specialists Linda Lee and Max Collins, who 
steer our business in the areas of ULTRIX, 
Information Systems (IS) and Computer 
Integrated Manufacturing (CIM) respectively, 
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are prime examples of employees who - 
thanks to great press coverage —are now hailed 
as industry gurus up and down the Shakey 
Isles. That in itself isn’t special (Digital's full of 
experts), except that it’s the NZ press corps who 
are doing the hailing! 


x**x* 


Continuing our range of software testimonial 
kits, we have recently released an impressive 
package of VAX Rdb/VMS case studies for use 
by the Salesforce. 

In light of the growing importance of 
database management as we head toward the 
‘90s, the brochures spotlighting our relational 
database use by major companies throughout 
SPR, such as Coles New World, Fiji Customs 
and Excise and Transfield, will undoubtedly 
prove to be as successful a tool for Salespeople 
as were the previous kits. 

According to the Digit behind the 
marketing idea, VAX Rdb Marketing Manager 
Wilma Speirs, “The kit is an excellent reference 
Selling tool.” 

xk*x* 
A definite three-way split is appearing in the 
Regional Accounting group with Those Who 
Are, Those Who Will Be and Those Who Are 
Not — married that is! 

The group's Operations Accountant Chris 
Montgomery reports a major marriage boom, 
leaving just four survivors to hold up the 
singles stand. 

Accounts Payable Clerk Mina Atayde, 
Accounts Payable Supervisor Leanne Ballesty, 
Clerk Linda Burridge and Chief Cashier 
Elizabeth Vairinhos —all from Sydney —as well 
as regular contacts in MEO (Melbourne) 
Assistant Accountant Helen Georgiou and ADO 
(Adelaide) Clerk Pam Tune will all be married 
sometime during the next year. 

We congratulate all the new fiancees, and 
also wish best of luck to the only four singles 
left in the girls’ wake — Chris and SNO-based 
Intercompany Accountant Jan Apps, Accounts 
Payable Clerk Simon Tall and Region Petty 
Cashier Ines Grunberger. 
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For five of the Digits who reached a five-year 

milestone in their careers with us last month, 
their memories of the early days as Digits will 
be very much intertwined. 

When Russ Whitley joined the company as 
ND SWS Support Manager in July of 1984, one 
of his first moves was to hire SWS Specialists 
Margaret Brady, Chris Kyriacou, Vince Moran 
and Lee Taylor. 

Though they are no longer together as a 
group — Russ is now Marketing Manager for 
High Performance and Midrange Systems, Lee 
is in Canberra (CAO) as the SWS Unit Manager, 
Margaret is based in O'Connell Street (SNM), 
and Chris and Vince are at Help street (SND )- 
Russ says it makes him proud to think that 
“such good people” have remained with the 
company. 

Russ also says, “It is often overlooked that 
many of the people in SWS at the time were 
temps with service of 6-18 months before they 
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became staff, so they are longer-served than it 
would appear.” 
kk 


Move over WORM (Write Once Read Many 
times )—now there’s WORN disks: Write Once, 
Read Never. 

x*** 


From exports to sports, CSS Product 
Development Manager Peter Grehan seems to 
have the Midas touch. While in Leura during 
July for a Systems Integration Managers 
conference, Peter availed himself of the 
Fairmont Resort’s golf course and - you 
guessed it — promptly sunk a hole in one. 
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BBO (Brisbane) FS Engineer Richard Harris 
(pictured) joined our ranks temporarily in 
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1986 as a work experience student from the 
Brisbane TAFE (Technical and Further 
Education) institute. Those in the know at BBO 
say it was Obvious from the start that Richard 
was not only keen to learn, but already had 
excellent technical and organisational skills. 

In March '87 he became a full-time Digit. 
Two years later Richard is being hailed by his 
BBO workmates as a top-class engineer and 
winner of the Queensland FS SEAL (Service 
Excellence And Leadership) award. Richard 
will go on to represent Queensland against 
other SEAL recipients in FS’s Region-wide 
Service of Excellence award program. 

His major account is Bond University, 
which is not without its complications, and 
Richard is also responsible for 36 other 
smaller sites, all of which he manages with a 
positive attitude and an ability to accept and 
promote change. Congratulations Richard on 
your achievement. 


xxx 
While we're congratulating Queensland SEAL 
award winner Richard Harris, TVO's 
(Townsville) FS Engineer Werner Hahling also 
deserves a hearty pat on the back for being 
selected as a SEAL award winner for TVO. 
Werner received a prized pewter mug to 
commemorate the accolade. Good on you 
Werner, 
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Sign seen ona machine (NOT made by Digital ) 
somewhere in SPR: 
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Made in Australia. Much more than a remote 


terminal server, the new MUXserver 300/ 
DECmux 300 is the result of $US2.7 million 
invested by Digital, specifically CSS housed at 
SNA, to design and manufacture the first-ever 
SPR product intended for export to the big 
wide world. Well, since its launch in May the 
local creation has already recouped $US3.0 
million sales (at list price )—a return of approx 
100% in only 60 days. 

xk** 
Special thanks to Technology Consultant and 
Mr Nice Guy Max Burnet, and System 
Marketing's high-end guru Russ Whitley for 
their invaluable assistance with the DEC Facts 
on pages 10 - 13 this issue. 

kkk 
Save those trees! An SNO Digit needed one 
sentence contained in an overseas EM but, due 
to incorrect addressing by its USA sender, the 
EM was sent and resent several times before 
finally reaching Sydney. By then, the solitary 
sentence was buried inside a 12-page EM! 

Not only was the whole process very 

energy inefficient, it became environmentally 
unsound when our unnamed Digit— instead of 
scanning the EM for the few words he needed 
— then printed out all 12 pages. 

x** 
While we're on the subject of efficiency, a large 
parcel arrived at SNO’s Mailroom lately 
bearing the address “SNO” — no addressee, no 
addressor and only an expensive batch of 
seemingly important 35mm slides in between. 
A lucky guess got the slides to their rightful 
and thankful owner, but one wonders how a 
parcel can be sent through the internal mail 
without relatively important things like full 
addresses! 

xk** 


Speaking of SNO’s Mailroom, many readers 
wouldn't know that our postal supremo Mike 
Duffy spent a few weeks close to the edge when 
aches and chest pains heralded a triple bypass 
in June. By the time you read this, Mike may 
already be back on deck but —just to be sure - 
here's thanks on his behalf to all the Digits 
gmho sent him cards, goodies, flowers and the 
se when he was laid up. 

Mike would also like to express his 
gratitude to the big-hearted and professional 
team at Sydney's Royal North Shore Hospital 
who gave him mega-care and confidence when 
they counted most. “I'd never go anywhere 
else,” Mike says. 
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Jessica Rose Matulin, first child of Senior 
Analys’Programmer for F&A IS, Brian and his 
wife Rosemary, debuted on Sunday July 9. Miss 
Jessica is from all reports the prettiest little 
person this side of the Great Barrier Reef! 
Congratulations to the new Mum and Dad. 


x** 


Canberra Office (CAO) would like to extend 
their congratulations to Karren Onions and 
her husband Geoff on the birth of their 
beautiful baby daughter Krystal, born on July 3 
at 8:35am. 

Before taking on her new role as Mum, 
Karren was the CAO Bid Centre Co-ordinator. 
Best wishes to all 
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No-one's far from anyone anymore thanks to 
OTC (Overseas Telecommunications 
Corporation) who are celebrating their first 
year of Skystream operations — an Intelstat 
high-speed digital service offering full data, 
voice, facsimile and graphic communication. 

Digital was Skystream s first active 
customer — with over 110,000 Digits in 29 
countries, linking our world-wide Corporate 
communications network was of primary 
importance. 

According to SPR Telecommunications 
Manager Allan Mason, our existing Skystream 
services are: Sydney (SNO) to Acton (AKO) - 
56 kilo bits per second (kbps); Sydney to Tokyo 
(TKO) — 64kbps; and Sydney to Auckland 
(NZO) — 19.2kbps. Proposed are: Sydney to 
Reading (REO) —64kbps; and a Sydney to Acton 
upgrade — 128kbps. 

“Our OTC Skystream links carry double 
the traffic of our previous transmission system 
at only half the relative cost,” says Allan. “We 
are looking forward to setting up further links 
as the business needs dictate.” 
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Digitalking 
about Sport 


RAISING MONEY FOR THE ROYAL BLIND 
SOCIETY is the objective of the annual CYCA 
(Cruising Yacht Club of Australia) Corporate 
Cup event, held as part of the CYCA Winter 
Series sponsored by Digital. Seven 
corporations pay $A2000 each to enter the 
event — $A14,000 in total that goes directly to 
the Royal Blind Society. 

Pictured below, having presented her 
company’s donation, Rosemary Asquith from 
Asquith and Johnstone Sales Pty Lid -— a Range 
Rover dealership — chooses the name of their 
yacht for the race from the the Corporate Cup 
held by Networks and Desktop Marketing 
group Manager and Acting Regional Marketing 
Director Keith Osborne. 
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Looking pleased about the cheque he is 
holding is Harry Anderson, Director of the 
Royal Blind Society and a Director of the State 
Bank, who accepted the cheques from all 
participating corporations on behalf of the 
Royal Blind Society. 

This is the second year that CYCA and 
Digital have conducted the Corporate Cup as 
part of the regular 14-race Winter Series. The 
CYCA provides a ferry for participating 
corporations and their guests to follow these 
exciting races. Many of our Sales groups have 
entertained their customers in this way and all 
agree it's not only a great way to meet 
customers in a more informal environment, 
but it exemplifies Digital as a sponsor of a 
quality event. 

This year has been the most successful 
Winter Series sponsored by Digital to date, 
with a regular 140 yachts taking to the harbour 
every Sunday flying Digital's flag from the 
backstay, Multiply 140 by approximately 10 
crew for each yacht and a lot of high flyers are 
getting Digital's message, 





That's What They Say — continued from Page 9 
W@ Nice Guys Finish First 


We would like to take this opportunity to thank 
Digital in Adelaide for all their help with 
making the annual User Conference a huge 
SUCCESS, 

A very special thanks in particular to Bill 
LeBlanc and Bob Bradley for their hard work, 
very friendly and courteous manner in which 
they carried out any special requests that 
we had. 

Robert C Wettenhall 
National Manager 

HR Business Unit 
McCormack & Dodge 

Friendly Bill LeBlanc is an ADO SWS 
Specialist and courteous Bob Bradley is the 
ADO SWS Staff Manager. 


MW jeff to the Rescue Again 


On behalf of Industrial Technologies | would 
like to thank Digital in Canberra for helping to 
make our presentation of EUCLID-IS at the 
ACT ACADS Annual Professional Software 
Showing and Seminar a success. 

In particular, we appreciated the services 
of Jeff Parker being made available to us at 
short notice so that the system could be loaded 
prior to our arrival in Canberra. I understand 
that human resources are particularly precious 
at the close of the financial year, so this 
assistance is doubly appreciated. 

Francesca da Rimini 
Industrial Technologies Pty Ltd 

Addressed to CAO SWS Manager Chris 

Halliday. 


19 





— 


o1 — CG 


10 
14 
19 
16 


19 


> 


\ 
é : i ad 





Around the Traps 
The highlights of our past few weeks. 


Consultant Corner 
An interview with one of the top 
consulting firms in the US. 


Our Gift to Education 
We're offering the highest quality edu 
services for the lowest possible cost. 


There’s Something 
Going On Around Here! 
The moving times of our people and 
our organisations. 


The Facts on VAX 
A practical guide to understanding our 
products. 


Products For the Future 
Our recently-announced products for 
the coming era of open computing. 


The Word on the Audit 
Finance Manager John Lamb reviews 
the results. 


How Proudly They 
Stand 

CAO SWS have been rated number 1 
in customer and Sales Support 
surveys. 


Being a Good Sport 
The reasons behind our sponsorship 


of the CYCA Winter Series. 





Counting 
on 


Digital 


The response to our June issue contest — 
counting the number of times the word 
“Digital” was used in the magazine — was varied 
to say the least! With answers ranging from 21 
to 604, Digitalk found itself caught in tangled 
web of unforseen problems. When most 
answers came in around the 160 mark, we 
realised there was a dilemma about whether 
or notto include the Digital logo that appeared 
in photos and in the copy and whether the use 
of the lower-case “digital” on page 10 should 
be included. 

Next time (if there is a next time!) we will 
employ our Legal Counsel Kim Jenkins to 
adjudicate, but for now the decision rests with 
us, here’s what we decided: the use of the logo 
in the text of the magazine is included, the 
logo on the VAX in the photo on page 12 is 
included, the logos on t-shirts in the photo on 
page 16 are not included because they are not 
visible through a magnifying glass, and the 
lower-case “digital” is excluded because the 
contest stipulated “Digital”. 

The correct answer, then, is 163 and the 
prize of dinner on Digitalk to the value of 
$4100 goes to Wollongong (WGO) FS 
Engineer Ronald Hanfling. Congratulations to 
Ronald, and thank you to everyone who 
entered, It was a toughie! 

This is the number of times the word 
“Digital” appeared on each page: 








Mi The Eyes Have It! 


For something completely different, this 
month's contest requires you to match each 
pair of eyes pictured below to the name of a 
member of the SPRMC. To make it a little 
easier, we'll give you the names. The winner, 
of course, will be the first correct entry dra 
and will receive a night out on Digitalk to thé 
value of $A100. 
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Match these names to those eyes: Regional NaC 
Manager Bob Starkey; Regional CSS Manager 
Graeme Shorter; Regional Personnel Manager 
Kevin Wallace; and Regional Customer 








l- 8; 2-13; 3-13; 4- Services Manager John Brown. 
5-5; 6+ 8 7-22; 8- 5 
9-13; 10-25; ll-—- 2; 12- 3; Send entries to Digitalk, SNO 10/1 by 
14-12: 14-10; 1IS— 4 16- 6. Friday, September 15. 
Name 
Address 
Mailstop 

NIGITALI 

903734 

MAX BURNET 

CORPORATE RELATIONS MANAGER 

NOE 


